M1l QI3 / =239 / Mg/ X4 2z
SECTION 1. CIVIL AFFAIRS / ADMINSTRATIVE INFORMATION DISCLOSURE /
PROPOSAL / KNOWLEDGE MANAGEMENT

H2E J|5= 22
SECTION 2. RECORDS & ARCHIVES MANAGEMENT INNOVATION

HM3&E 7Ig}
SECTION 3. THE OTHERS



M1 2/ 2300 [ M2/ XAl
SECTION 1. CIVIL AFFAIRS / ADMINISTRATIVE INFORMATION DISCLOSURE /
PROPOSAL / KNOWLEDGE MANAGEMENT

5-1-1. IIHH
Civil Affairs Administration
5-1-1-1. MIYMAIR BF7
Civil Affairs by Type
5-1-1-1. QIALR M= WM
Improvement of Civil Affairs Administration
5-1-1-3. X2 A{H|A(G4C)
On-line Civil Affairs Service
51-1-4. HAMF 2212l Y5
On-line Issuance of Civil Affairs Documents
5-1-2. M 27|
Administrative Information Disclosure
5-1-2-1. ¢I=Hd
Information Disclosure by Year
5-1-2-2. ARSI Y
Information Disclosure by Methods of Request
5-1-2-3. MEZI| A7 ®z2| 7|2t
Determination Term
5-1-2-4. H|Z 7} Al
Non-Disclosure case by Type

5-1-3. M|Qt
Proposal System
5-1-3-1. RIA|2
Citizen's Proposal
51-3-2. S5 M2t
Civil Servant's Proposal
5-1-4. X| Al A
Knowledge Management
5-1-4-1. X|AZIB|A|AELKMS) S
Number of Agencies Establishing KMS
5-1-4-2. X| A Z2|A| 2R 715 M5 LIS
List of Agencies Establishing KMS
5-1-4-3. 5 K| &2k | MIE{(GKMC) 27|
Number of Agencies Connected to GKMC
5-1-4-4, HEAX| Al Z2| MIE] 4] M5 LIS
List of Agencies Connected to GKMC



5-1-1. DIISHH
Civil Affairs Administration

*
ajL [— |
5'1'1'1. |_I-'h-'lA T oTT
Civil Affairs by Type
(ctel: )
(2009.12.31 4 %H) (Unit : Case)
vl Ql7t/ &7t 53]/ H3] &2 /X3 M /S8 AlE [ Z AL ol /5y 7|Et
Total Sanction/ Patent/ Approval/ Notification/ Test/ Confirmation/ Others
Permission License Designation Registration Inspection Certification
3,529 663 27 757 1,634 166 282 1,466
100% 13.3% 0.5% 15.2% 32.7% 3.3% 5.6% 29.4%
o = [ *
5-1-1-2. AIIALR H=IHM
Improvement of Civil Affairs Administration
(Etel - &)
(2009.12.31 &4 %H) (Unit: Case)
AE
Year
1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009
T
Classification
QIRIAIR B 4,449 4255 4132 4097 4173 4434 4642 4806 5019 5133 5037 4,995
Number of Civil Affairs
M=M= 271 1,450 716 304 85 538 140 797 86 77
Number of Improvement
xe|7|2h et 120 1,191 118 109 22 20 67 43 321
Reduction of Processing Period
THIMT ZE 151 259 598 195 63 518 73 754 86 129 9 1,91

Reduction of Required Documents

# 3 :2006, 20074 &= 5l = @15, # Note : None in 2006 & 2007

* QLA =3 ALR2H 84 F(02-2100-4447)
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5-1-1-3. BI2I24 M{H|A
On-line Civil Affairs Service

(2009.12.31 3 &)

2002 2003 2004 2005 2006 2007 2008 2009
T+ =2
Classification _ _ _ _ _ _ _ _
AMEEZ| BlEEZ| AMEEZ| SHEET| AMEEZ| SHEE| AMEEZ| SHEET| AMEEZ| SHEEZ| Abekr| SHEEZ| AbeE] SteE7| Abgb] st
First Half| Second | First Half| Second | First Half Second | First Half| Second | First Half| Second | First Half| Second | First Half| Second | First Half | Second
Half Half Half Half Half Half Half Half
MEHHSL 52,345 130,376 249,641 641,019 1,109,018 1,843,334 4,968,742 5,932,265 6,083,907 7,037,237 8,169,932 9,401,056 8,846,285 13,384,967 12,325947
Number of
Application
1P - - - 57,826 310997 591,762 1,091,628 1,167,169 1,736,595 2,389,453 3,217,144 4,006,376 5600539 5345354  83892,172 7,352,611
Number of
Issuance
=R - 7101 73225 126,408 254,946 397,141 575752 515709 461575 398,813 447,060 567,700 811,687 957,407 1,656,193 2,287,600
Number of
Reading
(=]
gl @ 24MH[A
A F(ctel HH)
18,000
16,000 F
—— M HA
14,000 F PR
- ety
12,000 F
10,000 F
8,000
6,000
4,000 r
2,000 4 /I
0 e M - oo ey W P | L 4 |
arui7) | st o) [auo) (siuol (Ao (spuol (Mol siuol|amo) stuo) (A or | stuor| A wo) spuo) Ao st |
2002 2003 2004 2005 2006 2007 2008 2009

o = (H|d)

*OIH =2 =28 ZX]|-2(02-2100-3467)
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51-1-4. BIGIA R 2afel wg
On-line Issuance of Civil Affairs Documents

(29l 2)
(2009.12.31 1 7H) (Unit : Case)
IESPSE—
= % ) i o A 2003 2004 2005 2006 2007 2008 2009
Classification Total
Al 38,790,436 311,892 1,620,649 4,401,416 7,301,248 10,429,787 14,725,444 22,193,291
Total
EX|-QojfE Hat = S2E ng 16,033,673 230,345 1,217,451 2414376 2,895,662 3,798,872 5476,967 6,212,962
Copies of Land or Forestland Registers
FOSEE SE-ZE2 1T 9,303,367 13,424 236,782 569,023 1,258,693 2,917,889 4,307,556 8,558,056
Copies or Abstracts of Certificates of Residence
HEBUZT SE- =2 Uz =97 6,676,872 24,334 70,030 618,484 1275467 1,790,305 2,898,252 5,014,327
Copies or Abstracts of Building Registers
XM M SE DM (EHA) 55 2,344,389 853 587 273,788 728,469 666,431 674,261 754,306
Certificates of Local Tax Payment per Item
I H B AIX| 7} &2l 582,567 34,101 79,601 112,785 138,592 114,578 102,910 94,936
Confirmation of Individual Declared Land Price
HESgAM w2 991,502 - - 124,950 306,059 290,924 269,569 258,871
Certificates of Military Registration
ZQ| 2ol B AlMSY 708,591 - - 78,156 187,907 205,118 237,410 279,332
Certificates of Immigration
x| gkA| M Y 600,177 477 556 70,341 129,040 180,689 219,074 300,049
Certificates of Local Tax Payment
ASXASEAF S22 Ug F= dF 295,338 3,708 8,585 36,797 74,822 83,908 87,518 102,480
Copies or Abstracts of Automobile Registers
SAHF Sy 493,272 103 615 38,463 127,811 160,181 166,099 162,158
Copies of Farmland Registers
HM3HEA 312,060 706 2,323 27,459 74,902 86,796 119,874 222,286
Certificates of Tax Payment
AE5EFHSYH 247,448 1,420 2,224 18,084 55,895 72,074 97,751 120,153
Certificates of Income
F RS MRS H 54,880 329 360 5,995 14,424 18,069 15,703 20,498
Certificates of Employment Assistance Recipients
I =Y EFSANEY 30,840 1,868 653 2,986 6,280 5,987 13,066 30,360
Certificates of Basic Living Assistance Recipients
Z7IFBAFE) ol 36,362 142 162 3,074 8,643 10,704 13,637 19,576
Certificates of National Meritorious Persons (Surviving Family)
ool Y 32,194 28 617 6,392 10,244 8,251 6,662 13,864
Certificates of the Handicapped
SSTEYIA gel 29,467 - - - 5,799 13,206 10,462 19,093
Certificates of Apartment Price
A (&) 4,979 - - - 326 1,929 2,724 3274
Examination Certificates
et d 2 S HA AR SY 12,458 54 103 263 2,213 3,876 5,949 6,710
Certificates of School Fee Exemption

* Ol H| =2} 322 2 X|-8(02-2100-3467)

345



5-1-2. M ZI°

Administrative Information Disclosure

5-1-2-1.

o{=ui

[y —
Information Disclosure by Year

(Etel: )
(2009.12.31 s &) (Unit : Case)
A2 7|Et
T HEHL Conduct o|ZA Others
Civil Transfer of Ey | HEZY L= B2 7H ARS) 3|5t alglo|y
Classification Notification Sub Total Full Disclosure | Partial Disclosure | Non Disclosure | Outstanding | Withdrawal | Civil Trgnsfer of
H|g H|g H| & H|g Notification
A 1,138,059 1,041,888 873,586 86,885 81,417 1,123 95,048
Total 100 84.8 7.7 75
1998 26,338 25,475 21,020 3,108 1,347 20 843
100 825 12.2 53
1999 42,930 41,484 35,580 3,005 2,899 18 1,428
100 85.8 7.2 7.0
2000 61,586 58,711 50,470 3,839 4,402 63 2,812
100 86.0 6.5 75
2001 86,086 80,165 66,845 5,997 7,323 44 5,877
100 834 75 9.1
2002 108,147 102,319 89,474 7,064 5,781 73 5,755
100 87.4 6.9 5.6
2003 192,295 186,087 170,828 7,443 7,816 96 5,283 829
100 91.8 4.0 42
2004 104,024 96,187 78,089 8,412 9,686 43 7,015 779
100 81.2 8.7 10.1
2005 130,841 120,879 96,899 12,568 11,412 79 8,833 1,050
100 80.2 10.4 94
2006 150,582 132,964 106,423 13,970 12,571 286 15,258 2,074
100 80.0 10.5 95
2007 235,230 197,617 157,958 21,479 18,180 401 32,800 4,412
100 79.9 10.9 9.2
2008 291,339 229,650 183,722 25,516 20,412 124 52,340 9,225
100 80.0 11.1 8.9
2009 398,163 301,332 244,604 30,682 26,046 0 90,241 6,590
100 81.2 10.2 8.6
EEEEEREE]
350000
K-~ = ============================c=c-========================= 1
250000 (- F - IAA A TR
200000 :
150000 o1 106 9214%
100000 --q1 |1
50000 --q1 |1
A4 0
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
COMESIN EEEESM O3 =0—HE 378

* X| Al M| = 2F AFS 2 0] CH & (02-2100-3419)
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5-1-2-2. MERIIY HPuhH

Information Disclosure by Methods of Request

(=He )
(2009.12.31 # ) (Unit : Case)
T < c
Classificaton | 2ot HE & FH DA S R
ol Case Attendence Mail Facimile Computer Communication
%m H| & H| & H|& H| &
A 1,138,059 711,542 74,547 28,106 323,864
Total
63 7 2 28
1998 26,338 23,980 2,028 256 74
91 8 1 0.3
1999 42,930 36,973 3,494 1,265 1,198
86 8 3 3
2000 61,586 46,712 6,123 2,507 6,244
76 10 4 10
2001 86,086 55,793 5,781 2,410 22,102
65 7 3 26
2002 108,147 79,054 7,458 2,285 19,350
73 7 2 18
2003 192,295 161,785 7,873 2,166 20,471
84 4 1 11
2004 104,024 65,825 7,159 2,481 28,559
63 7 2 27
2005 130,841 74,742 9,046 2,954 44,099
57 7 2 34
2006 150,582 75,127 10,539 4,597 60,319
50 7 3 40
2007 235,230 91,551 15,046 7,185 121,448
39 6 3 52
2008 291,339 93,877 13,238 10,591 173,633
32 5 4 60
2009 398,163 104,782 15,879 16,734 260,768
26 4 4 66

* X| A H| =2} A2 0| CH & (02-2100-3419)
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5-1-2-3. HE S| A X2| 7|zt

Determination Term

(chel - )
(2009.12.31 & &H) (Unit: Case)
T A g2 (FA) 3o 70| 152do|Ly 302J0|Lf 30 Em
Classification Total The Day Within 3days Within 7days Within 15days Within 30days Exceed 30days
EA 494,241 293,859 54,902 57,385 76,607 8,491 2,997
Total
59 11 12 15 2 1
1998 25,475 16,713 3,189 2,638 2,615 289 31
66 13 10 10 1 0
1999 41,484 22,538 6,036 5,567 6,394 785 164
54 15 13 15 2 0
2000 58,711 28,844 8,660 8,785 11,266 1,014 142
49 15 15 19 2 0
2001 80,165 35,066 11,608 12,872 17,620 2,376 623
44 14 16 22 3 1
2002 102,319 55,948 12,995 12,869 16,836 1,891 1,780
55 13 13 15 2 2
2003 186,087 134,750 12,414 14,654 21,876 2,136 257
72 7 8 12 1 0
T2 A EHeA(FA) 3ol 52l0|uf 10d0|H 202l 0|l 202 =3}
Classification Total The Day Within 3days Within 5days Within 10days Within 20days Exceed 20days
A 547,647 123,021 107,447 80,009 198,455 31,418 7,297
Total
22 20 15 36 6 1
2004 96,187 30,952 17,565 11,891 26,970 7,880 929
32 18 12 28 8 1
2005 120,879 31,632 23,608 16,650 42,847 5,165 977
26 20 14 35 4 1
2006 132,964 27,976 24,910 19,256 51,157 7,109 2,556
21 19 14 38 5 2
2007 197,617 32,461 41,364 32,212 77,481 11,264 2,835
17 21 16 39 6 1
2008 229,650 24,552 52,386 40,078 96,361 13,723 2,550
11 23 17 42 6 1
2009 301,332 30,350 74,399 54,931 127,897 12,064 1,691
10 25 18 42 4 1

* X| Al M| = 2F AFS 2 O] T & (02-2100-3419)
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5-1-2-4. H| 27| Al

Non-Disclosure case by Type

(EHel )
(2009.12.31 & TH) (Unit : Case)
T=
Classification| 2137 Hygd =48 =29 g 33t ZHel geol & | SFele|l XE | 7|E
o : =9 48 S LS| A | AtME A4 | o9 = BEX
ol HI-S—ZH E.'?'FH 39 'l?'FH @E_% KIQ’_% ?'é.'ﬁ[ HI%‘E!SH %Ol?l
I\?ear (FM1%) (FM2%) (M3%) (M4%) (M5%) (M6x) (RM7%) (M8Z)
A 81,417 13,245 561 1,186 4,979 6,110 14,572 4,819 3,053 32,448
Total
16 1 1 6 8 18 6 4 40
1998 1,347 119 5 63 85 118 202 104 83 568
9 0 5 6 9 15 8 6 42
1999 2,899 288 13 77 155 287 556 280 104 1,139
10 0 3 5 10 19 10 4 39
2000 4,402 469 22 84 294 369 842 283 194 1,845
11 0 2 7 8 19 6 4 42
2001 7,323 2,386 125 107 290 429 1,086 492 259 2,149
33 2 1 4 6 15 7 4 29
2002 5,781 876 41 129 306 397 1,149 395 308 2,180
15 1 2 5 7 20 7 5 38
2003 7,816 952 65 130 591 527 1,427 370 2,908 402
12 1 2 8 7 18 6 5 37 5
2004 9,686 1,052 62 121 47 1,153 1,790 675 425 3,065 596
11 1 1 8 12 18 7 4 32 6
2005 11,412 1,111 64 159 790 926 2,221 969 401 3,957 814
10 1 1 7 8 19 8 4 35 7
2006 12,571 1,843 61 130 870 793 2,411 708 423 4,694 638
15 0 1 7 6 19 6 3 37 5
2007 18,180 4,149 103 186 851 1,111 2,888 913 486 6,624 869
23 1 1 4 6 16 5 3 36 5
2008 20,412 5,253 98 242 964 1,186 2,439 942 633 8,655
26 0 1 5 6 12 4 3 43
2009 26,046 6,739 101 173 1,077 1,355 3,371 1,140 531 11,559
26 0.4 0.6 4 5 13 5 2 44

* XAl =2k AP 2 0 CH S (02-2100-3419)
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5-1-3. M|t

Proposal System
5-1-3-1. JEIH|QH

Citizen's Proposal

(el )
(Unit : Case)
78 M EEF
Classificaion] ~dT¢+ A EHH = S H| oF 2 e Types of Award
Received Cases | Number of Adoption Adoption of
HT Excellent Proposal CHAH = o4} =4
Year Grand Prize Gold Prize Silver Prize Bronze Prize
2001 316 1
2002 571
2003 1,122 8
2004 991 7
2005 6,004 390
2006 12,355 600 8 2 2 4
2007 22,163 623 4 1 1 2
2008 32,384 1,029 9 1 4 4
2009 57,055 965 12 1 3 8
*H =520 F 22 Z 01F(02-2100-3406)
5-1-3-2. SR AR
Civil Servant's Proposal
(2t )
(Unit : Case)
e AlAS R
Classificaion]  E 2+ Mezs | EYeHetAY Types of Award
Received Cases | Number of Adoption Adoption of Zalb =4 EaF | AF mEiAF
o= Excellent Proposal Gold Prize | Silver Prize | Bronze Prize | Encouragement, Effort Prize
e Prize
1983 549 - 10 0 3 4 1 2
1984 6,814 - 31 3 4 9 6 9
1985 8,375 - 34 2 2 7 9 14
1986 12,412 - 40 1 4 14 10 11
1987 19,585 - 39 2 4 12 9 12
1988 18,371 - 42 2 3 16 11 10
1989 24,884 - 39 1 2 13 11 12
1990 26,931 - 36 1 2 13 8 12
1991 27,483 - 37 2 4 13 7 11
1992 38,060 - 39 2 4 15 11 7
1993 42,783 - 31 1 4 11 8 7
1994 70,995 - 72 2 6 22 16 26
1995 46,773 - 72 2 6 22 17 25
1996 57,704 - 70 2 6 24 18 20
1997 62,615 - 44 3 6 18 10 7
1998 58,439 - 34 3 6 13 7 5
1999 51,046 - 41 3 6 13 11 8
2000 34,135 - 24 3 3 10 5 3
2001 22,577 - 37 3 3 11 11 9
2002 31,724 - 36 3 3 11 11 8
2003 30,173 - 27 3 3 6 10 5
2004 24,749 220 38 3 2 7 10 16
2005 19,162 479 29 3 2 5 9 10
2006 13,580 437 23 2 3 5 7 6
2007 58,069 2,507 32 1 3 9 10 9
2008 75,921 2,594 37 1 3 9 11 13
2009 151,696 5,298 77 1 4 18 20 34

R &2 23 2E 5(02-2100-3471)
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5-1-4. K| MY
Knowledge Management
5-1-4-1. xlAl.T'.I-E_'AlAEII '_I'"='?
Number of Agencies Establishing KMS

(Shel:712h)

(Unit:Agencies)
Ta
L 2002 2003 2004 2005 2006 2007 2008 2009
Classification
Zz= 0
e 23 29 38 43 45 49 40 40
Central
x| g
10 33 38 43 47 61 61 63
Local
Al
33 62 76 86 92 110 101 103
Total

#08.2% HF =7 Eofl of

7| =

120

a5y
=== EYPT

R—

20024

20034

20044 20054 20064 20074 20084 20094 g%

5-1-4-2.

KAZE|ALE 2= MR LS

List of Agencies Establishing KMS

XA ZE|A|AE T 5 7| 2H(Agencies Establishing KMS)

S EE DR
ET Ef EE
Jlg [oug, 2=
@) |zav1zw

CHAA, SR, SEAHA

st
ZolMH, 7|/él»x4’ SHUAEE A

5, 389i2is], FUAAYUS, JHNY T, D3I 5
WE YHHE, 2o SUYR, SUTMMES

(3=

7?4’ }_Elx-l E)ﬂg’ 7:'4;;}7";{’ tg%g’ tll»_?_|)\|.célg z)iilft-l’ _/.\_\:II»\:II»KH7H _E_il. H’
P
8

Mg MET, SHeT, 1HT? ot ?E?,%ﬁ?,%%i?, AT, MET, ST, LT, YR, oM RET oM &7
AT 2t &7, 57, 2718 O RA|, BHAl, HHAl, GEHA|, TWA[ DPHA|, QAL THFA|, AIBAl, ZEA|, SHMA]
(0) |35 HE, 3EE, a” K*OMI HEAl, 7|2, ¥z, S22, K*E.* Of Al XAl Eeba, FMT, FH2, R, ok,
=T, A ZEA ABA, FolAl, AFRZ, ZE AMAL, LA, AFHA|
AlF| = ot 8 HAFF 2 73 (02-2100-3418)
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5-1-4-3. YR X[ A 22| MIE] S
Number of Agencies Connected to GKMC

(EH2l:712h
(Unit : Agencies)
T
e 2002 2003 2004 2005 2006 2007 2008 2009
Classification
=0
g 1 1 10 21 22 22 20 20
Central
x|
7 17 24 31 35 35 40 43
Local
el
8 18 34 52 57 57 60 63
Total
7|2t
70

2002

20034

2004 20054

2006'A 20074 20084 2009 2

e
Fn

5-1-4-4. Y X| A2 | MIE] A MIF LHY

List of Agencies Connected to GKMC
T& GKMC A 7| &HAgencies Connected to GKMC)
=0olall A _ _
3;{3° TodfLles, S8 E, NS &7, qUSHTE HEF AHAMT, 2o S2UL T, SHFMUMES, SUSXIE, 247,
o |[FETOET EAE MR sy Ra Y, sETEE VR 371U, 58T
20 : : : : 2 JSETEY, M, =
A& S S
(1;)‘ FLALTHFAL ZFAL AL 244, 47, 28, &5, 55 HH, 25 5
MNEMET SHET, T27, ASET S47, MET, STT, 80 27, 27| A, BHA| BHA| B, DA, BHHA| T4,
MNZT A2 AL ZZAL S B H O] ©07] 2, BRI 2 D 0 AL 2HAL SR GTZ UER MED HE oAl 2HAL B2,
BY atut 2tsial
* XA =2 Y HARE 7S (02-2100-3418)
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